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QUY DINH GUAN MONTGOMERY

Muc Lién quan: ACH, ACH-RA, ACI, ACI-RA, COF-RA, EEB-RA, GAA,

GDB-RB, IGN, JHC, JHC-RA

Van phéng Trach nhiém: Division of Human Resources and Talent Management

Chwong trinh Tro giup Nhan vién:

MUC TIEU

Dé khai trién Chuwong trinh H6 tro Nhan vién (EAP) bdo mat va tw nguyén danh
cho nhan vién hién tai va da nghi hwu cla Hé théng Trwdng cong lap Quan
Montgomery (MCPS) va cac thanh vién gia dinh trwdng thanh tric hé cla ho,
nhw d& dwoc quy dinh trong Chinh sach GAA cla Héi déng Gido duc Quan
Montgomery, "Sw Xuét sic cla Lwc lwong Lao ddng".

BOI CANH

Chwong trinh HS tro Nhan vién MCPS EAP la mét chwong trinh bao mat va ty
nguyén danh cho nhan vién, dé gidi quyét cac van dé ca nhan ciing nhw cac
thach thirc trong cdng viéc cé thé anh hwdng dén strc khde va hiéu qua lam viéc
cla nhan vién.

Theo dung Chinh sach GAA cuta Hoi ddng, Chét lvong Ngudn Nhén luc Xuét
s&c, Chuwong trinh hd tro nhan vién (EAP) nuéi duéng sirc khde tinh than cla
nhan vién va thac day kha nang phuc héi cla td chirc, tang cwdng sw hop tac
trong lwc lwong lao déng, cung cap cac chién luwgc dé cai thien méi trwong lam
viéc va gidi quyét cac van dé cé thé phat sinh tai noi lam viéc bang cach hoa giai
tranh chap nhanh choéng va hiéu qua khi can thiét.

Chuwong trinh hd tro nhan vién (EAP) cung cép cac dich vy danh gia, tw van va
gidi thiéu de hé trg nhan vién giai quyét cac van dé lien quan dén coéng viéc,

bénh tat vé thé chat, cac vgn dé vé tam ly va/hoac cam xuc xa hdi, va/hoac viéc
str dung rwrou hoac cac chat gay nghién khac.
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M. THUTUC
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A. Bao mat Thong tin

1.

Chuwong trinh EAP sé duy tri tinh bao mat théng tin ctia khach hang
theo dung luat phap lién bang va tiéu bang, quy dinh cia MCPS va
céac tiéu chuan dao dirc nghé nghiép. Nhan vién chwong trinh hd
tro nhan vién (EAP) chi tiét 16 thong tin cGa khach hang khi cé sy
ddng y bang van ban cla khach hang, ngoai trir trong nhirng
tredng hop han ché bao mat dwoc néu dwdi day. Chuwong trinh hé
tro nhan vién (EAP) s& théng bao cho khach hang vé nhiing
trdng hop gidi han tinh bao mat thong tin:

a) V&i tw cach la nhirng nguwdi co trach nhiém bao cao theo
quy dinh cta phap luat, cac nhan vién cta chwong trinh
EAP phai bao cao nhirng nghi ng& vé viéc lam dung hoac
bd bé tré em, cling nhw viéc bé bé, lam dung hoac boc 16t
nhirng ngudi trwdng thanh dé bi tbn thuwong, theo yéu cau
cua phap luat.

b) Nhan vién chwong trinh hd trg nhan vién (EAP) phai tiét 16
thdng tin cha khach hang dé ngan ngtra tén hai khi ho cé ly
do hop ly d& nghi ng& rdng mdt nhan vién hodc nha thau
ciia MCPS dang gay nguy hiém cho ban than hodc nguoi
khac.

H6 so vé viéc nhan vién tham gia chwong trinh hé tro nhan vién
(EAP) sé& dwoc lwu gilr mot cach tuyét mat, tach biét véi hd so
nhan sy clda nhan vién, theo dung quy dinh clda phap luat hién
hanh va dao dirc nghé nghiép. Chi nhitng nhan vién ctia EAP m&i
c6 quyén truy cap vao cac tap tin nay va théng tin chira trong do.

a)  Théng tin duy nhat ma MCPS c6 thé tiép can ma khoéng can
sy dong y bang van ban cta khach hang 1a div liéu tong
hop, an danh dwoc thu thap cho muc dich danh gia chwong
trinh, va dir liéu nay sé khéng bao goém théng tin ca nhan
hoac théng tin nhan dang ca nhan. Trong trwdng hop cac
loai di¥ liéu cu thé c6 thé cho phép nhan dang ca nhan, EAP
sé khoéng bao cao cac loai di¥ liéu do, tuan tha cac quy trinh
da dwoc thiét 1ap.
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b)

d)
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Chuwong trinh EAP sé yéu cau nhirng khach hang tham gia
dich vu tw van doc va ky vao Ban Cam két Hiéu ré vé nhirng
gi¢i han bao mat thong tin. Nhirng khach hang lién hé voi
chwong trinh hd tro nhan vién (EAP) 1an dau tién trong tinh
huéng khing hodng hodc cang thdng sé& dwoc nhan vién
EAP thdng bao bang I&i noéi vé nhirng gi¢i han vé tinh bao
mat théng tin.

Khach hang st dung dich vu EAP c6 thé lwa chon ky vao
gidy Gy quyén tiét 16 thong tin, cho phép nhan vién EAP trao
ddi va/hodc nhan théng tin tlr nguwdi khac vé viéc khach
hang tham gia chwong trinh EAP. Diéu nay c6 thé bao gom,
nhwng khéng gi¢i han &, nguwdi giam sat cua khach hang tai
MCPS, Phong Nhan sy va Quan ly Tai nang (DHRTM)/B6
phan Tuan tha va Diéu tra (DCI), cong doan ctia khach hang
hay nha cung cap dich vu diéu tri bén ngoai ctiia khach hang.

Khi nhan dwoc yéu cau bang van ban tr khach hang, cac
nhan vién cta chwong trinh hé trg nhan vién (EAP) cé thé
cung cap hd so clha khach hang dé. Chuong trinh hd tro
nhan vién (EAP) sé& thdng bao cho khach hang vé nhirng
trwdng hop viéc tiét 16 théng tin cd thé khéng phu hop
va/hodc gay bat loi cho khach hang ctia EAP, va cé thé gidi
han théng tin dwoc tiét 16 dwa trén danh gia chuyén mén cua
ho. Nhan vién cla chwong trinh EAP sé& c6 t6i da 10 ngay
lam viéc dé tra 1&i yéu cau cha khach hang vé ho so cla ho.

B. Dich vu Truc tiép ciia EAP

1. Dich vu Thdm dinh va Tw van Ngén han

a)

Khach hang cé thé nhan téi da tam budi tw van ngan han
moi ndm trwc tiép tlr nhan vién cda chwong trinh hé tro' nhan
vién (EAP). Cac nhan vién cla chwong trinh hd tro nhan
vién (EAP) sé& danh gia nhiéu thach thirc khac nhau cé thé
anh huwdng dén sirc khée tinh than ctia khach hang va xay
dwng ké hoach diéu tri ho&c hé tro' phu hop.
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b)
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Ké& hoach diéu tri c6 thé bao gobm viéc gi&i thiéu dén cac
ngudn lwc phu hop khac cia MCPS hodc cong dong khi van
dé ndm ngoai pham vi chuyén mén cla chwong trinh hé tro
nhan vién hodc can sw hé tro bd sung tlr nhém the ba.

Nhan vién chwong trinh hd tro nhan vién (EAP) sé lién lac
v&i khach hang va ngudi dwoc gidi thiéu khi can thiét dé
cung cap sw hé tro lién tuc.

Déi phé/Can thiép sw Khiing hoang

a)

b)

Nhom Béi phé Khing hodng cia MCPS sé tuan theo céac
quy trinh da duorc thiét 1ap, bao gdm c& Chwong trinh hé tro
nhan vién (EAP), khi xay ra sy kién nghiém trong trong hé
thdng trworng (vi du: cai chét ctia hoc sinh hay nhan vién).

Trong trwong hop khing hoang c6 thé gay anh hwéng dén
nhan vién, cac nhan vién cla chwong trinh hé tro' nhan vién
(EAP) sé danh gia tac dong tiém tang clia cudc khung hoang
ddi v&i nhan vién va dwa ra cac dé nghij vé hinh thirc ho tro
nhan vién phu hop nhat, ddng thdi cé thé dong vai trd 1anh
dao trong nhédm x& ly khiing hodng dé& cung cép su hd tro
can thiét cho nhan vién.

Chuwong trinh hd tro nhan vién (EAP) sé cung cap dich vu tw
van va dao tao cho ban lanh dao ctia MCPS vé cach x& ly
cac tinh hudng khing hoang tai noi lam viéc, bao gébm ca
cach tiép can cac dich vu ctia EAP.

Dao tao, Tw van va Huén luyén véi Doan Lanh dao clia MCPS.

a)

Nhén vién EAP —

1) Cung cép cac chuwong trinh dao tao chuyén nghiép,
huén luyén va tv van cho cac giam sat vién dé bbi
dwdéng ky nang lanh dao, nang cao sic khoée tinh
than cho giam sat vién, hd tro' hiéu suat lam viéc cda
nhan vién va tang cudng kién thire vé céac dich vu hé
tro nhan vién (EAP) cho tat ca nhan vién, bao gébm ca
quy trinh gidi thiéu dich vuy; va
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2)  Tham van va cung cép y kién cho cac nhém lién quan
trong t6 chirc dang tim kiém hwéng dan dé cai thién
moi trwong lam viéc, bao gbm cac van dé td chirc
hodc nhitng thay dbi trén toan hé théng cé thé anh
hwéng dén sirc khée tinh than cla nhan vién va thac
day kha nang phuc héi cta té chire.

b)  Khéng c6 gi¢i han vé sb lwong cac budi tw van va huan
luyén danh cho cac giam sat vién lién quan dén trach nhiém
giam sat cta ho.

Dich vu Giao duc va Quang ba

a) Trong chwong trinh dinh hwéng danh cho nhan vién mai, tat
ca nhan vién maéi tuyén dung sé duwoc gidi thiéu tdng quan
vé chuwong trinh hé trg nhan vién (EAP) va cac co hdi hoc
tap chuyén nghiép dé nang cao strc khde tinh than cia nhan
vién va thic day sw vivtng manh cua té chire.

b) Céac nhan vién cta chwong trinh hd tro nhan vién (EAP) sé
phat trién tai liéu quang ba cho tat ca nhan vién va tham gia
vao cac hoat déng tiép can dé khuyén khich viéc st dung
chwong trinh EAP va cung cép théng tin vé& cac van dé anh
hwéng dén sirc khde va tinh than cia nhan vién.

50f9



GBB-RA

Chuwong trinh Giai Quyét Tranh Chép

Céac nhan vién cla chwong trinh HS tro' Nhan vién (EAP) sé quan ly
Chuwong trinh Gidi quyét Tranh ch&p dé& cung cép dich vu hoa giai
mién phi, tw nguyén va bdo mat cho tat cd nhan vién, nhw mot
phan trong cam két cia MCPS nham hd tro phat trién lwc lwong lao
déng manh mé, hiéu qua va van héa tén trong |&n nhau.

C. Gid&i thiéu

1.

Tbng quat

a) Tham gia chwong trinh EAP la tw nguyén. Moi nhan vién co
bat ky mdi lo ngai nao déu dwoc khuyén khich tim kiém sy
giup d& moét cach tw nguyén. Chwong trinh EAP khuyén
khich viéc ty gi¢i thiéu ban than cling nhw gidi thiéu tir cac
thanh vién gia dinh, ban be, dé‘)ng nghiép hoac dai dién cong
doan quan tdm dén ngudi can giup dé.

b)  Viéc lam, thang tién hodc bat ky quyén lgi nao khac cla
nguwoi lao dong sé khéng bi anh hwdng tiéu cwc bdi viéc
dworc gidi thiéu dén, tham gia hodc khéng tham gia chwong
trinh hé tro nhan vién (EAP).

Giam thj

Cac nhan vién cua chuong trinh EAP sé cap nhat cubn Huwong dan
cho Giam sét vién vé X dung Sé6 tay Chuwong trinh H6 tror Nhan
vién trén trang mang EAP cia MCPS hang nam. Cac giam sat vién
dwoc khuyén khich xem lai s tay hwéng dan va tuan tha cac quy
dinh vé quy trinh gidi thiéu chinh thirc va khéng chinh thie.

D.  Phi Tén Chwong Trinh

1.

Khach hang khong phai tra bét ky chi phi nao cho cac dich vu duoc
cung cap trye tiep b&i chwong trinh ho tro nhan vién (EAP).

Moi chi phi lién quan dén phwong phap diéu tri dwgc dé nghi boi
chuyén gia déu do khach hang chiu trach nhiém. C&c nhan vién
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clia chuwong trinh hé tro nhan vién (EAP) sé gi6i thiéu cac dich vu
dwoc bao hieém y té cua nhan vién chi tra bat cr khi nao co the.

Céac dich vu cta chwong trinh danh cho tit cd nhan vién cua
MCPS, cac thanh vién gia dinh trudng thanh séng cung nha véi ho
va nhitng ngwdi da vé hwu cia MCPS.

E. S dung Ngay phép

1.

Trong trwong hop ngudi giam sat khuyén khich nhan vién s dung
chwong trinh hé tro' nhan vién (EAP), ngwdi giam sat nén tao diéu
kién linh hoat vé thoi gian lam viéc d& nhan vién co6 thé st dung
céac dich vu ctia EAP hodc chap thuan viéc sir dung ngay nghi phép
thwéng nién hodc nghi 6m.

Trong trwdng hop nhan vién ty tim dén cac dich vu hd tro tam ly
(EAP), nhan vién dé phai st dung th&i gian ngoai gi& lam viéc (bao
gdbm ca gio nghi trwa) hodc phai xin phép nghi truéc néu mubn st
dung dich vu trong gi& lam viéc. Nhan vién khdng bat budc phai
tiét 16 v&i nguwoi quan ly rang ho dang tim kiém sw hé tro twr
chwong trinh hé tro nhan vién (EAP) khi yéu cau xin nghi phép.

a) Hau hét cac dich vu do Chuwong trinh hé tro nhan vién
MCPS (EAP) cung cép tryc tiép déu da diéu kién dé dwoc
hwdng ché d& nghi 6m ho&c nghi chdm séc ngudi than bi
ém theo quy dinh ctia MCPS.

b) Chwong trinh hé tro nhan vién (EAP) sé& cung cép hwéng
dan vé viéc nghi phép trén co s& ca nhan, hodc nhan vién
c6 thé tim kiém sw giai thich tlr hiép hodi nhan vién ctia minh.

F. Chuwong trinh Thir nghiém Rwou va cac Chat Nghién Khac ctia MCPS

1.

Ngudi S& hiru Gidy phép Lai xe Thwong mai (CDL)
a) Ty gidi thiéu

1) Nhitng nguwdi s& hiru gidy phép lai xe thwong mai
(CDL) néu nhan thdy minh cé van dé vé ma tay hodc
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rwou bia dwoc khuyén khich ty lién lac voi chuong
trinh ho tro nhan vién (EAP).

2) Céac nhan vién cla chuwong trinh hd trg nhan vién
(EAP) sé& gap go’ nhan vién d6, danh gia mrc do
nghiém trong ctia van dé va nhu ciu diéu tri.

3) Chuwong trinh hd tro' nhan vién (EAP) phai thong bao
ngay cho DCI néu, theo danh gia chuyén mén cua ho,
ho c6 théng tin cho théy viéc lam dung hoac s dung
sai muc dich rwou hodc cac chét gay nghién khac
clia mot nhan vién nao dé dang gay nguy hiém cho
nguoi khac.

4) Néu xac dinh rang ngwoi s hiru gidy phép lai xe
thwong mai (CDL) c6 van dé vé rwou hoac cac chét
gdy nghién khac, chuwong trinh hé trg nhan vién
(EAP) sé gi6i thieu nhan vién d6 dén moét co s& diéu
tri thich hop va phéi hop véi van phong quan ly nhan
sw (DHRTM) dé chuyén nhan vién d6 khdi vi tri cong
viéc nhay cdm vé an toan.

Theo Quy dinh EEB-RA MCPS, Diéu hanh va Bado duéng Xe
buyt cia MCPS, tat ca nhirng ngu®i c6 bang lai xe thuwong
mai (CDL) d&u phai tuan tha cac diéu kién cla lién bang va
tiéu bang vé kiém tra ngAu nhién, kiém tra khi c6 nghi ngd
hop ly va kiém tra sau tai nan déi v&i rwou va cac chat gay
nghién khac, ngay ca khi ho chi lai nhirng phwong tién do
khéng thuwdng xuyén. Luat phap tiéu bang Maryland ciing
cdm viéc str dung cac chét gay nghién dwoc kiém soat hop
phap déi véi nguwdi diéu khién xe buyt trong khi dang lam
nhiém vu, trr mot sb trwdng hop ngoai 1€ dwgc quy dinh
trong Quy dinh EEB-RA.

Nhan vién sé dwoc gidi thiéu tham gia ty nguyén vao cac dich vu
hé tro nhan vién (EAP) qua DCI sau khi cé két qua thr nghiém
dwong tinh v&i rwou hoac cac chét gay nghién khac, dwa trén viéc

thlr nghi@m ngau nhién hodc dua trén nghi ngd hop ly. Nhan vién

c6 thé lwa chon ky vao gidy phép tiét 16 thong tin d& cho phép
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chwong trinh hd tro nhan vién (EAP) va nhan vién cta DCI trao dbi
théng tin vé qua trinh diéu tri.

G. Danh gia Chwong trinh

1. Chuong trinh EAP sé& danh gia tat ca cac hoi thdo va chuong trinh
dao tao chuyén mén do EAP cung cép, dong thoi tién hanh khao
sat mirc do hai long clia khach hang dé danh gia sy hai long dbi
véi dich vu va nhan thirc vé tac dong dén hiéu qua cong viéc.

2. Cac nhan vién cta chwong trinh EAP sé theo dai ty 1é sir dung dich
vy, théng tin nhan khau hoc ctia khach hang va cac théng tin khac

can thiét dé danh gia va do lwdng hiéu qua hoat dong cla chwong
trinh.

Lich str Quy Iuat: Quy Luat M&i, Ngay 20 Thang 12, 2007; stra déi Ngay 21 Thang 11, 2011; skra ddi Ngay 13
Thang 10, 2025.
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LOI TUYEN BO KHONG KY THI MCPS

Cac Trwo’ng Cong Lap Quan Montgomery (MCPS) cAm chi viéc ky thi bat hop phap dwa theo chiing toc, sac toc, mau da, t6 tién,
ngudn gbéc qudc gia, qudc tich, ton gido, tinh trang nhap cw, giéi tinh, thé hién gi6i tinh, biéu 16 gii tinh, dinh hwéng gidi tinh, tinh
trang g|a dinh/cha me, tinh trang hon nhan, tudi, khd ndng (tri tué, tinh cdm/xa hai, va thé chét), tinh trang nghéo kho va tinh trang
kinh té xa hoi, hay ngén ngw hay céc thudc tinh khac hop phap hay dwoc bao vé theo hién phap hay nhéap doan. Ky thj lam suy yeu
né lwc Iau dai clia cdng ddng trong viéc sang tao, nudi dwédng, va thic ddy sw cong béng, bao gdm va chap nhan tat ca. Hai déng
nghiém cim viéc str dung ngdn ngi¥ va/trng bay cac hinh anh va bidu twong kich dong sw thu han va cé thé dwoc xem 1a gay sw
gian doan dang ké cho cac hoat dong hay diéu hanh cla trudng hoc hay dia hat. Dé biét thém théng tin, yéu ciu xem lai Chinh Sach
ACA clia H6i Bong Gido Duc Quan Montgomery, Khong Ky Thi, Sy Céng Bang va Thanh Thao Van Hoa. Chinh sach nay xac nhan
niém tin ctia H6i Dong 1a méi hoc sinh déu la quan trong, va dac biét la nhirng thanh qua gido duc khéng bao gi¢r c¢é thé dy doan
dwoc qua nhirng dac diém that sy hay chd quan cua bat c ca nhan nao. Chinh sach cling thira nhan rang sy binh dang doi hai
cac buoc chad dong d& xac dinh va stra lai nhirng thién léch tiém an, cac thuc tap c¢é anh huwéng khong chlnh dang va cac can tré
vé co cAu va td chirc ngan can sy cong bang trong cac co hoi gido duc hay viéc lam. MCPS ciing cung cép sw tiép can cong bang
v&i Hwdng Dao Trai/Gai hay cac nhom tré dwoc chi dinh khac.*
Chinh séch cua tiéu bang Maryland Ia tat ca céc truong hoc cong 1ap va chwong trinh trwdng hoc cong lap déu hoat dong phu hop véi:

(1) Title VI of the federal Civil Rights Act of 1964; va .

(2) Title 26, Subtitle 7 of the Education Article of the Maryland Code, trong d6 néu rd rang cac trwc‘yng cong lap va chuong trinh cdng lap cé thé khong duoc

(@) ky thi véi hoc sinh hién tai, hoc sinh twong lai hoac phu huynh hodc ngudi giam ho clia hoc sinh hién tai hodc two'ng lai dwa trén chiing toc, dan

toc, mau da, ton gido, gidi tlnh tudi tac, nguon gbc qudc gia, tinh trang hén nhan, giéi tinh dinh hudng, ban dang giéi hodc khuyét tat;

(b) tir chéi ghi danh mét hoc sinh tuong lai, dudi hoc mét hoc sinh hién tai hoac glu lai cac dac quyén danh cho mét hoc sinh hién tai, mét hoc sinh tucyng
lai ho&c cha me hodc ngudi gidm ho clia mét hoc sinh hién tai hodc twong lai vi chiing toc, dan toc, mau da ciia mét ca nhén, ton gido, gidi tinh, tudi
tac, ngudn géc quéc gia, tinh trang hén nhan, khuynh huéng tinh duc, ban dang giéi hodc tinh trang khuyét tat; hodc

(c) ky luét, dwa ra hinh phat hogc thyc hign bat ky hanh déng tra thu nao khac déi véi hoc sinh, phu huynh hodc nguoi gidam hd clia hoc sinh d& ndp don
khleu nai cao budc rang chu@ng trinh hoac trucyng hoc da ky thj v&i hoc sinh, bét ké két qua clia két khiéu nai.**

Xin leu y rang thong tin lién lac va cac diéu kién vé ndi dung lién bang, tleu bang hoéc dia phwong cé thé thay dbi giha c&c phién ban cla tai ligu nay va sé
thay thé céac tuyén bd va tai liéu tham khao c6 trong phién ban nay. Y&u ciu xem ban trén mang cho thong tin méi nhat tai www.montgomeryschoolsmd.org/
info/nondiscrimination.

V& céc yéu cau hay khiéu nai vé ky thi d6i véi cac hoc sinh MCPS*+*

V& céc yéu cau hay khiéu nai vé ky thi déi véi nhan vién MCPS***

Director of Student Conduct and Appeals

Division of Equity and Organizational Development
850 Hungerford Drive, Suite 200, Rockville, MD 20850
240-740-3215 || SWC@mcpsmd.org

Human Resource Compliance Officer

Division of Human Resources and Talent Management
Department of Compliance and Investigations

15 West Gude Drive, Suite B400, Rockville, MD 20850
240-740-2888 || DCl@mcpsmd.org

P6i vé&i cac yéu cau cua hoc sinh vé cac thich nghi dwéi Section
504 of the Rehabilitation Act of 1973

Déi vé&i cac yéu cau caa nhan vién vé cac thich nghi dwéi
Americans with Disabilities Act

Section 504 Coordinator

Division of Specialized Support Services, Department of School
Counseling

850 Hungerford Drive, Room 170, Rockville, MD 20850

ADA Compliance Coordinator

Division of Human Resources and Talent Management
Department of Compliance and Investigations

15 West Gude Drive, Suite B400, Rockville, MD 20850

240-987-8031 || 504@mcpsmd.org
D6i v&i cac cau hoi hodc khiéu nai vé phan biét gidi tinh theo Title IX, bao gém quay réi tinh duc ddi véi hoc sinh hodc nhan viéen**

Title IX Coordinator

Division of Equity and Organizational Development, Department of Student Conduct and Appeals
850 Hungerford Drive, Suite 200, Rockville, MD 20850

240-740-3215 TitleIX@mcpsmd.org

240-740-2888 || DCl@mcpsmd.org

*Théng bao nay tuan thi Elementary and Secondary Education Act, cla lién bang, da dwoc stra dbi.
**Thong bao nay tuan thd Code of Maryland Regulations Section 13A.01.07.

“**Cac khiéu nai vé ky thj co thé dwoc giri dén cac co quan khac, chang han nhw sau: U.S. Equal Employment Opportunity Commission
(EEOC), Baltimore Field Office, GH Fallon Federal Building, 31 Hopkins Plaza, Suite 1432, Baltimore, MD 21201, 1-800-669-4000, 1-800-
669-6820 (TTY); Maryland Commission on Civil Rights (MCCR), William Donald Schaefer Tower, 6 Saint Paul Street, Suite 900, Baltimore,
MD 21202, 410-767-8600, 1-800-637-6247, mccr@maryland.gov; Agency Equity Officer, Office of Equity Assurance and Compliance, Office of
the Deputy State Superintendent of Operations, Maryland State Department of Education, 200 West Baltimore Street, Baltimore, MD 21201-
2595, oeac.msde@maryland.gov; or U.S. Department of Education, Office for Civil Rights (OCR), 61 Forsyth St. S.W., Suite 19T10, Atlanta,
GA 30303, 404-974-9406 and TDD: 800-877-8339, OCR.Atlanta@ed.gov, 1-800-421-3481, 1-800-877-8339 (TDD), OCR@ed.gov, or www2.
ed.gov/about/offices/list/ocr/complaintintro.html.

Tai liéu nay cling c6 trong nhitng ngdn ngl khac ngoai Anh ngiv va trong hinh dang khac khi dwoc yéu cau, thé theo dao luat Americans
with Disabilities Act, bang cach lién lac véi MCPS Office of Communications, tai 240-740-2837, 1-800-735-2258 (Maryland Relay), hay
PIO@mcpsmd.org. C4 nhan nao can théng dich bing dau hiéu tay hay nhép miéng c6 thé tiép xdc véi MCPS Office of Interpreting Services
tai 240-740-1800, 301-637-2958 (VP) hay mcpsinterpretingservices@mcpsmd.org, hay MCPSInterpretingServices@mcpsmd.org.
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